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Strategic Lead – Housing 

 
“Creating Personal Emergency Evacuation Plans (PEEP’s) for all our residents with shared routes of 
escape was a daunting task for my team, but we all recognised the importance and the urgency in 
this work. 
 
I was concerned with going with an online training platform, as it can be too easy to be distracted by 
email and calls when completing courses online. The platform and modules themselves were 
engaging, used different techniques throughout such as video’s, podcasts, and quizzes to help you 
stay on track. We enjoyed the training and having different levels for the strategic and operational 
aspects worked really well. 
 
Since completing the training, the team have been able to complete PEEPs with all our residents in 
high-rise, temporary homeless and retired living accommodation, and we are currently working 
through our general needs flats. It has also given me the confidence to make the necessary 
recommendations for both evacuation devices, and mitigations such as misting devices and 
alterations to buildings.” 
 

Corporate Vision Award 2023:  

Most Trusted PEEPs Training Provider 2023 – UK 
Corporate Vision is published monthly on their digital platform to 82,000 business leaders and 
experts with the mission to deliver insightful features from across the global corporate world. 

 
Winners of awards are decided by a combination of votes gathered from a network of respected 
industry partners and rigorous in-house research, performed by a dedicated network of industry 
insiders and corporate specialists. Each nominee is carefully scrutinised, by examining their 
performance over the past 12 months, their commitment to innovation, their methods and even 
their competition to ensure that only the most deserving firms walk away with one of our 
prestigious trophies. 
 
 

 
 
 
 
 

tel:+442036335425
http://www.3asolutions.tech/


 
 
 
 
 
 
 

Page 3 of 12 
 

Triple A Solutions 
Suite 6 Beaufort Court, Admirals Way, Canary Wharf, London E14 9XL 

T: +44 (0)203 633 5425 
W: www.3asolutions.tech 

 
 

 
Training Overview 

 
Triple A Solutions training is aimed at organisations and individuals looking to meet the legal 
requirements of the Building Safety Act 2022, Fire Safety Order 2005, Fire Safety Act 2021, and the 
Equality Act 2010 for emergency arrangements regarding vulnerable people.   
 
The training has been developed based on thirteen years delivery of practical emergency 
arrangements and training across diverse industry sectors.  Courses are delivered as interactive 
micro-learning and dependent on 100% success in the final course reviews, learners are provided 
with a Continuous Professional Development Certificate (CPD) to provide evidence of ongoing 
professional development.   
 
All learners have access to three short, optional courses giving an overview of: 

Disability Awareness: An introduction to disability awareness, language, communication, and 
common phrases when meeting a disabled person. 

Fire Safety: A short course giving an overview of fire safety covering the fire triangle, workplace 
fire safety and fire extinguishers for those with no background knowledge of fire safety. 

PEEPs Essentials: Understanding the legislation, the impact of impairment on evacuation, 
adjusting the environment and lived experiences of two general needs residents. 

On completion of a course, learners have access to course notes and appropriate worked examples.    

Triple A Solutions fillable form PEEP/PcFRA templates, licensed for use by the learner, are provided 
with the PEEPs for Professionals Foundation and Practical PEEPs courses.   

 
Group Training and Monitoring of Progress 

 

Organisations, requiring multiple learners, can take advantage of additional benefits as part of a 
specific proposal:  

• Monitoring of training progress and the delivery of group training to participants. 

• Additional presentations and information to increase CPD. 

• Access to the Resource Library containing Approved Documents, guidance and research 
documents referred to in courses. 

 

Annual Subscription 

The annual subscription provides unrestricted access to all existing and future courses.   
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Introductory courses 

Target audience: PEEPs Essentials:  Learners who require an introduction to the subject of 
impairment and fire safety in the physical environment. 

Disability Awareness & Fire Safety:   Learners with no previous knowledge 
of these subjects. 

CPD: PEEPs Essentials - 30 minutes. 
 
 

Course Collection Content 

 

 
 

PEEPs Essentials 

Three short courses: 

Understanding the legislation. 
Impact of impairment on evacuation. 
Adjusting the environment. 

Lived experiences of two general needs disabled residents.  

 

 

 
 

Disability Awareness: 

Disability awareness. 
Language. 
Communication and common phrases. 

Fire Safety: 

The Fire Triangle. 
Workplace Fire Safety. 
Fire Extinguishers. 
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PEEPs for Professionals Foundation Course 

Target audience: Inspecting Officers and Planning/Building Control Professionals, Responsible 
Persons, Principal Accountable Persons, Accountable Persons, Building 
Managers, Fire Professionals and those responsible for advising Board 
Members and Directors internally and externally. 

CPD: 6 hours awarded by the Institution of Fire Engineers (IFE). 

Briefcase Documents: Worked examples, fillable form PEEP/PcFRA templates, course notes. 

Please note: Learners also have access to the ‘Building Safety: The New Era’ course, at no 
additional charge. 

 

Course Collection Course Content 

 

 
 

Part 1: Legislation (England & Wales) and the Grenfell Tower Inquiry. The 
Fire Safety Order, including recent updates, and the Grenfell Tower 
Inquiry. 

Part 2: Lived Experiences Lived experiences of two disabled residents. 

Part 3: The Impact of Impairment on Evacuation. This part can be 
bypassed if the PEEPs Essentials Course has been undertaken. 

Part 4: Wider Legislation and Guidance. The Equality Act, relevant Building 
Regulations, guidance, and Approved Documents B & M. 

Part 5: An introduction to PEEPs. The impact of the physical environment 
on a vulnerable person’s ability to evacuate. Part 5 also provides practical 
exercises to assist an understanding of the challenges experienced by 
disabled people during an evacuation. 

Part 6: A Case Study. A major refurbishment of a high-rise residential, 
general needs tower block that meets the requirements of Building 
Regulations for all building occupants including vulnerable people. 

Part 7: Additional Guidance. Relevant guidance and a GTI Expert Witness 
Podcast. 

Part 8: Triple A Solutions Fillable Forms. An introduction to Triple A 
Solutions’ approach to documenting PEEPs/PcFRAs.  

Part 9: A Final Review. An opportunity to re-enforce the learning. Learners 
must achieve an 100% pass rate before the CPD certificate is provided. 
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Building Safety: The New Era 

Target audience: Inspecting Officers and Planning/Building Control Professionals, Responsible 
Persons, Principal Accountable Persons, Accountable Persons, and managers. 
Fire professionals and those responsible for advising Board Members and 
Directors internally and externally. 

CPD: 2 hours. 

Briefcase documents: Course notes. 

Please note: This course cannot be purchased as a stand-alone course but is available for 
participants of the PEEPs for Professionals Foundation, Strategic Planning 
and Inclusive Fire Safety Courses at no additional charge. 

 

Course Collection Content 

 

 
 

 

Focusing on emergency arrangements for vulnerable people: 

Part 1: The Building Safety Act 2022. Introduces the Building Safety Act 
2022, Gateways, the Building Safety Regulator (BSR), guidance, 
enforcement, terminology, and key duties under the Act. 

Part 2: The Fire Safety Act 2021 & Fire Safety (England) Regulations 2022. 
The Act and the Regulations and how they apply to emergency planning for 
vulnerable people. 

Part 3: The Golden Thread. The principles and implementation of the 
golden thread. 

Part 4: Building Safety Cases. Safety cases, safety management systems, 
residents’ engagement, complaints. 

Part 5: Mandatory Occurrences. Delivering mandatory occurrence 
reporting. 

Part 6: Building Assessment Certificates. Information required when 
applying for a Building Assessment Certificate. 

Part 7: A Final Review. An opportunity to re-enforce the learning. Learners 
must achieve an 100% pass rate before the CPD certificate is provided. 

Part 8: Updates. Provides updates to building safety legislation, 
regulations, guidance and information as they become available. 
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Strategic Planning Course 

 Target audience: Persons responsible for setting the emergency planning strategy for 
vulnerable people across an organisation and for those assessing safety case 
reports for post-occupancy. 

CPD: 2 hours. 

Briefcase Documents: Worked examples, an amendable rollout framework (for use in Safety Cases) 
and course notes. 

Please note: Learners also have access to the ‘Building Safety: The New Era’ course, at no 
additional charge. 

 

Course Collection Content 

 

 
 

Part 1: Legislation and Guidance. The Fire Safety Order, Equality Act and 
Health & Safety at Work Act, all of which are relevant to emergency 
planning for vulnerable people. Also covered are Approved Documents, 
British Standards and Codes of Practice which support the legislation. 

Part 2: Developing the Strategy. Setting a cost-effective strategy for 
emergency planning in public and controlled buildings; developing a cost-
effective PEEPs strategy; communication and consultation. 

Part 3: Triple A Solutions Fillable Forms. An introduction to Triple A 
Solutions’ approach to documenting PEEPs/PcFRAs. 

Part 4: A Final Review. An opportunity to re-enforce the learning. Learners 
must achieve an 100% pass rate before the CPD certificate is provided. 
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Practical PEEPs 

Target audience: Building managers and those responsible for preparing and delivering PEEPs. 

CPD: 3 hours. 

Briefcase Documents: Worked examples, PEEP/PcFRA fillable form templates and course notes. 

 

Course Collection Content 

 

 
 

Part 1: An Introduction. Emergency planning for vulnerable people and 
how the physical environment can be improved. 

Part 2: Legislation and Guidance. An overview of legislation and guidance.  

Part 3: Person-centred Fire Risk Assessments (PcFRAs). How to identify 
risks and introduce measures on how to reduce risk for individuals: 

Engagement 

Hazards and prevention measures 

Detection, warning and suppression 

Assessing level of risk 

Preparing and implement an action plan 

Part 4: Adjusting the Environment. A recap on the information in PEEPs 
Essentials “Adjusting the Environment”. 

Part 5: Developing a PEEP 

Planning 

Resolving the challenges 

Service dogs 

Assisted escape devices 

Data management.  

Part 6: Triple A Solutions Fillable Forms. An introduction to Triple A 
Solutions’ approach to documenting PEEPs/PcFRAs. 

Part 7:  A Final Review. An opportunity to re-enforce the learning. 
Learners must achieve an 100% pass rate before the CPD certificate is 
provided. 
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PEEPs and Neurodiversity 

It is estimated that one in seven people, or more than 15% of the UK population are neurodivergent 
with a range of neurodiversity including Attention Deficit Disorders, Autism, Dyslexia and Dyspraxia.  

Target audience: Building managers and those incurring responsibility for preparing and 
delivering PEEPs. 

CPD: 2 hours. 

Briefcase Documents: Worked examples and course notes.  

Please note: This is a supplementary course, and the Practical PEEPs course must be 
completed prior to undertaking this course.  

 

Course Collection Content 

 

 
 

Part 1: An Introduction to Neurodiversity. Detailed information on the 
wide breadth of neurodivergence and how different individuals are 
affected. 

Part 2: Understanding and Addressing the Challenges. Understanding and 
resolving the challenges of neurodiversity in an emergency. 

Part 3: Fire Alarms and Neurodiversity. The effect of fire alarms on 
neurodiverse people and how these can be addressed. 

Part 4: Communication. The challenges of communication with a 
neurodiverse person, providing guidance for both virtual and physical 
meetings. 

Part 5: The Pegasus Scheme. A scheme to assist for people who find it 
hard to communicate with emergency services. 

Part 6: Developing the PEEP. A roadmap on how to develop an affective 
PEEP that keeps neurodiverse people safe in an emergency. 

Part 7: A Final Review. An opportunity to re-enforce the learning. Learners 
must achieve an 100% pass rate before the CPD certificate is provided. 
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Designing Inclusive Fire Safety 

Target audience: Inspecting Officers and Planning/Building Control Professionals, Responsible 
Persons, Principal Accountable Persons, Accountable Persons, Building 
Managers and Fire Professionals. 

CPD: 3 hours. 

Briefcase Documents: Worked examples and course notes.  

Please note: Learners also have access to the ‘Building Safety: The New Era’ course, at no 
additional charge. 

 

Course Collection Content 

 

 

Part 1: The Foundations. The Law, relevant guidance documents, British 
Standards, evacuations strategies and egress assessments. Part 1 also 
provides practical exercises to assist an understanding of the challenges 
experienced by disabled people during an evacuation. 

Part 2: Delivering Inclusive Fire Safety. The physical environment and how 
it can be improved to assist vulnerable people to evacuate including: 

Fire alarms and fire detection 

Fire Suppression 

Stairwells & Signage 

Lifts 

Fire Doors  

Refuges 

Part 3: Electric Wheelchairs. Fire safety for and storage of electric 
wheelchairs and mobility scooters. 

Part 4: A Case Study. A case study of a major refurbishment of a high-rise 
residential, general needs tower block. 

Part 5: A Final Review. An opportunity to re-enforce the learning. Learners 
must achieve an 100% pass rate before the CPD certificate is provided. 
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Implementing Inclusive Fire Safety Course 

Target audience: Designers, architects and building managers involved in material changes to 
the physical infrastructure, who have already completed either the PEEPs for 
Professionals Foundation or Strategic Planning Courses.  

CPD: 2.5 hours. 

Briefcase Documents: Worked examples and course notes.  

Please note: Learners also have access to the ‘Building Safety: The New Era’ course, at no 
additional charge. 

 

Course Collection Content 

 
 

Part 1: The Physical Environment. How the physical environment can be 
improved to assist disabled people to evacuate, which will also benefit non-
disabled people including: 

Fire alarms and fire detection 

Fire Suppression 

Stairwells & Signage 

Lifts 

Fire Doors  

Refuges 

Part 2: Electric Wheelchairs & Mobility Scooters. Fire safety for and storage 
of electric wheelchairs and mobility scooters. 

Part 3: A Case Study. A case study of a major refurbishment of a high-rise 
residential, general needs tower block. 

Part 4: A Final Review. An opportunity to re-enforce the learning. Learners 
must achieve an 100% pass rate before the CPD certificate is provided. 
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Resource Library and Additional CPD 

 

Collection Content 

 
 
 

 

Resource Library 

Guidance documents are provided in a collection to enable a learner to 
quickly access documents referenced in the courses: 

Approved Documents 

British Standards 

Government Guidance 

Fire Sector National Framework for Fire Risk Assessor Competency 

Guidance for Residential Buildings 

Building Safety 

Equality Act 2010 

Research Papers 

 

 
 

Additional CPD 

Learners can take advantage of additional presentations and information 
to increase their CPD. 

 

 

 

 

 

 

tel:+442036335425
http://www.3asolutions.tech/

